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Customer Requirements Form

MSI Viking
140 Lakeside Industrial Way
Greer, SC 29651

Clear All Fields
      Billing Address
Company: 						 Address: 			 City: 	State: 	Zip: 				 Account Payable Contact: 				 A/P Email: 				 A/P Phone: 			 
[image: ][image: ]
Shipping Address
Company: 				 Address: 				 City: 	State: 	Zip: 	 Service Contact: 				 Email: 		Phone:		 




Quality System Requirements:
Level 1: NIST Calibration with "As Found/As Left Data" Level 2: ISO 17025 Accredited Calibration with full "as-found as-left" test data and actual uncertainties for each test point

Certificate of Calibration Preference
Email
Gage Cloud (web-based)


[image: ]




[image: ]





Repair
All devices serviced shall be assigned an interval of 	month(s)
        All devices shall have varying intervals. The assigned interval shall be provided with the initial service.


Prior approval is required for all outsourced services
Use of approved vendors, meeting the requirements of the customer's quality system, requires no prior authorization. (All calibration reports will be provided in original form by issuing body as required.
[bookmark: _Hlk140062245]        Do you use an integrated supplier?
Yes:
No

Does the integrated supplier have authority to make decisions on repair costs?
[image: ] Yes [image: ] No

Processing for Invoicing

Approval is granted by: 	[image: ]  Purchase Order	[image: ]  Other: _____________________________

Shipping Preference:


[image: ]Prepay & Add
[bookmark: _Hlk140062458][bookmark: _Hlk140062408][image: ][image: ][image: ]UPS Collect	Account # 		Ground	Next Day
[image: ] FedEx Collect Account # 	(Cannot prepay & add on FedEx)


[image: ] 2 Day


[image: ] 3 Day
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[image: ][image: ]New ClientsNo

Can you provide us an equipment list in an Excel spreadsheet?	Yes	No           Information required on equipment list: Your equipment ID#, Mfg, Model, Desription, Serial #, Cal Due Date, Cal Interval. Other requirements: 			

       Contacts Who Need to Access Calibration Management System


Name: 	 Title: 	 Name: 	 Title: 	 Name: 	 Title: 	 Name: 	 Title: 	

Email: 	 Phone:	 Email: 	 Phone:	 Email: 	 Phone:	 Email: 	 Phone:	

[image: ]

[image: ]

Name: 		Email: 	

ACCREDITED CALIBRATION STANDARD TEST DATA DOCUMENTATION CONDITIONS:
[image: ][image: ]



1)         The A2LA Logo & accreditation number of the applicable lab performing the calibration.
2)         Information detailed in ISO / IEC 17025:2017 para. 7.8.2.1 
[image: ][image: ][image: ]
of the measurement.
4) The uncertainty of the measurements.
5) The TUR is based upon the “Expanded Measurement Uncertainty” with a coverage factor of k=2 to approximate the
95% conﬁdence level.
[image: ]

[image: ]
[image: ] to your Calibration Administration contact. THESE QUALITY SYSTEM REQUIREMENTS WILL REMAIN IN FORCE UNTIL WE ARE NOTIFIED OTHERWISE

CUSTOMER NAME:	 REVIEWED BY: 	

DATE: 	
DATE:
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Calibration Intervals:
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Subcontracting Calibration Services:

o
(@)




image7.png
Subcontracting Calibration Services:

o
(@)
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Do you currently use a Calibration Management software program tor exporting?
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Yes, Software:
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Yes, Software:
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Contact Customer Care if additional users are required
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Contact Person for “Out of Tolerance™ discovered during calibration:
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In order to clarity the documentation detail, which shall accompany an A2LA accredited calibration, all standard Certificates




image21.png
of Calibration issued shall contain the following information, as a minimum:
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specified accuracy, for the test data reported under the “Shared Risk Principle” with no reduction by the uncertainty
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etc., based solely upon the “As found” readings versus the manufacturer’s published specifications, or the customer’s
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ALY S

3) The condition received statement of compliance shall be noted as “In Tolerance”, “Out of Tolerance”, “Inoperable”,
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o) The calibration due date shall be calculated using the assigned calibration interval that shall be provided by the
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[T the above clarifications and conditions meet your specific quality requirements, please sign below. If you have any
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questions, please reach out
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MSIS
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device will be accompanied with a certificate of calibration.
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All calibration services are performed with testng equipment in current calibration and traceable to NIST. Each calibrated




